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[ Abstract] Objective To study the prospects and challenges of geriatric medical companion services in the
era of digital healthcare,and to provide a reference for the construction of a standardized geriatric medical
companion services system in China.Methods SWOT analysis was used to analyze the strengths, weaknes-
ses,opportunities,and threats of geriatric medical companion services in China.Results The strengths of
geriatric medical companion services were optimizing the medical treatment process,reducing the burden of
family companionship, and helping the elderly obtain digital medical resources. The weaknesses included
imperfect payment and guarantee mechanisms, lack of professionalism of practitioners, homogeneity of
service supply,and imbalance of resource allocation. Opportunities stemed from the surge in demand for
companion services,the innovation of smart companion technologies, and national policy support. Threats
lied in insufficient service trust,and the industry’s relevant laws, regulations,and social security systems
for practitioners had not yet been perfected.Conclusions In the era of digital healthcare,China’s geriatric
medical companion services have both strengths and weaknesses.It is necessary to further improve laws and
regulations,innovate service models,improve the funding system,and cultivate professional talents to pro-
mote the sustainable development of geriatric medical companion services.
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