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[ Abstract] Objective To explore the resilience development experiences of emergency nurses who have ex-
perienced workplace violence (WPV),and to provide a basis for formulating targeted intervention strate-
gies.Methods A phenomenological approach was adopted. From April to May 2025, the purposive sam-
pling method was used to select 11 emergency nurses who had experienced WPV from a tertiary A hospital
in Shanghai for semi-structured interviews. The Colaizzi’s 7-step analysis method was used to organize and
analyze the interview data.Results The resilience development experiences of emergency nurses exhibited
3 main characteristics: negative emotional experiences, active repair and adaptive coping, and physical-
mental growth and professional empowerment.Conclusions The resilience development of emergency nur-
ses after experiencing WPV demonstrates distinct dynamic evolutionary characteristics. The dynamic inter-
action between social support and self-regulation abilities serves as the core synergistic mechanism of resilience de-
velopment, providing a reference for clinical nurses to formulate stratified and categorized intervention strategies.
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