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[ Abstract] Objective To construct a chemotherapy-induced nausea and vomiting (CINV) intervention system for

patients with hematological malignancies based on the quality function deployment (QFD) ,and to evaluate its applica-

tion effects.Methods From January 2023 to February 2025,a total of 240 hematological malignancy patients undergo-

ing chemotherapy were selected by convenience sampling and divided into two groups chronologically: the control

group (n=120,admitted from January to December 2023) received routine CINV management, while the observation

group (n =120, admitted from February 2024 to February 2025) received interventions based on the QFD. The inci-

dence of CINV, health education awareness rate,and patient satisfaction were compared between the two groups.Results
The incidence rates of acute CINV,delayed CINV,and breakthrough CINV in the observation group were 5.83%,

13.33% sand 10.00%5 , respectively, which were significantly lower than those in the control group (18.33%,40.00%,

and 36.67% ,all P<C0.05).The patient satisfaction score in the observation group was significantly higher than that in

the control group (P<C0.05).There was no statistically significant difference in the health education awareness rate be-

tween the two groups (P>>0.05).Conclusions The CINV Intervention based on QFD can effectively reduce the inci-

dence of CINV and improve patient satisfaction in hematological malignancy patients.

[ Key words] quality function deployment;quality control circle; hematological malignancies;chemotherapy-

induced nausea and vomiting
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