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A Qualitative Study on the Illness Experience of Patients with Nasopharyngeal Carcinoma Based
on the Theoretical Domains Framework
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[ Abstract] Objective To understand the illness experience of patients with nasopharyngeal carcinoma and provide
reference for the targeted development of clinical intervention programs.Methods From July to October 2024,16 pa-
tients with nasopharyngeal carcinoma from a tertiary A cancer hospital in Guangdong province were selected by pur-
posive sampling. Based on the Theoretical Domains Framework, a descriptive qualitative research method was em-
ployed,involving semi-structured interviews and directed content analysis for data analysis.Results The illness experi-
ence of such patients was summarized into 5 themes and 13 sub-themes: self-cognitive conflict (body image disturb-
ance,role function weakening) ;negative emotional experience (fear,anger,doubt,distress from concurrent symptoms,
anxiety about treatment effects) ;insufficient support system (lack of doctor-patient communication,lack of family sup-
port) ;changes in coping styles (distraction,avoidance) ; poor resource accessibility (heavy economic burden, difficulty
discerning information authenticity).Conclusions The illness experience of these patients involves multiple aspects
such as cognition,emotion, and social support. This suggests that clinical practice should focus on patients’ cognitive
conflicts and emotional experiences,stimulate their internal motivation,emphasize family and peer support,strengthen
the integration of external resources,and implement targeted intervention,
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