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[ Abstract] Objective

2097-1826(2025)03-0036-04

To construct a system of quality-sensitive indicators for “Internet + Nursing Serv-
ices”,s0 as to provide quantitative monitoring tools for the quality management of “Internet + Nursing
Services”.Methods Through literature research and semi-structured interviews,an indicator item pool was
formulated, which was initially constructed the based on the framework of Donabedian theory.The Delphi
expert correspondence method and hierarchical analysis method were combined to establish the quality-sen-
sitive indicator system of “Internet + Nursing Service” and the weights of the indicators at all levels.Re-
sults The effective recovery rates of the 2 rounds of expert correspondence questionnaires were 100 % and
94. 12 % ,the expert authority coefficients were 0.86 and 0.87,and the Kendall coefficients were 0.151 and
0. 116, respectively (all P<C0.001).The finalized indicator system contains 3 primary indicators,9 seconda-
ry indicators and 21 tertiary indicators.Conclusions The constructed quality-sensitive indicator system of
“Internet + Nursing Service” covers various aspects and can provide reference for the quality management
of “Internet + Nursing Service”.
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