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Mediating Effect of Professional Value Between Empathy and Emotional Intelligence in Stand-
ardized Training Nurses

GUO Zhidong,ZHANG Xiaoyan,CHENG Shouzhen(Nursing Department, The First Affiliated Hospital of
Sun Yat-sen University, Guangzhou 510080, Guangdong Province,China)

[ Abstract] Objective To explore the mediating effect of professional value between empathy and emotion-
al intelligence in standardized training nurses. Methods From October to November 2021,a total of 317
standardized training nurses from two tertiary A hospitals in Guangzhou were selected by the convenience
sampling method. They were surveyed by general information questionnaire, Jefferson empathy scale, emo-
tional intelligence scale and nurse professional values scale.Results The scores of emotional intelligence,
empathy and professional value of standardized training nurses were(15.64 +2.57),(114.86 +14.69) and
(101.68416.98) respectively. Empathy was positively correlated with emotional intelligence and profes-
sional value(P<C0.01).Professional value had a partial medicating effect between emotional intelligence and
empathy and the medicating effect size was 0.283.Conclusions Professional value has partially mediating
effect between emotional intelligence and empathy in standardized training nurses. Nursing managers can
improve the professional value of standardized training nurses,improve the level of standardized training
nurses’ empathy and improve the quality of nursing.
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