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Mediation Effect of Emotional Intelligence and Occupational Coping Self-efficacy Between
Transition Shock and Feedback Seeking Behavior in New Nurses
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[ Abstract] Objective To explore the mechanism of emotional intelligence and occupational coping self-
efficacy between transition shock and feedback seeking behavior, so as to provide reference for feedback
seeking behavior intervention of new nurses.Methods The convenience sampling method was used to se-
lect 212 new nurses from a tertiary A hospital in Nanjing from October to November 2021.The general data
questionnaire, transition shock of new nurses questionnaire, emotional intelligence scale,occupational cop-
ing self-efficacy scale for nurses and feedback seeking behavior questionnaire were used for the question-
naire survey.Results The total scores of transition shock,emotional intelligence,occupational coping self-
efficacy and feedback seeking behavior of new nurses were (79.11417.70),(83.28+14.22),(57.31£12.15)
and (32.28+5.13) .Transition shock was negatively correlated with emotional intelligence, occupational
coping self-efficacy and feedback seeking behavior (all P<C0.01).Emotional intelligence,occupational cop-
ing self-efficacy and feedback seeking behavior were positively correlated(all P <C0.01).Emotional intelli-
gence and occupational coping self-efficacy played a chain mediating effect between transition shock and
feedback seeking behavior,and the mediating effect was —0.289,accounting for 47.22% of the total effect.
Conclusions Transition shock can indirectly affect feedback seeking behavior through the chain mediating
effect of emotional intelligence and occupational coping self-efficacy.
[ Key words] new nurses;transition shock;emotional intelligence;occupational coping self-efficacy ; feedback
seeking behavior
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